
HOW TO MAKE A BOOKING ONLINE 
 
Please note that a User ID and a PIN number will be required to make a booking 
online. You can obtain your log in details by registering online during your first visit.  
 
Entering the booking page 

 
 Please go onto www.hounslow-leisure.com 
 Find your centre or activity that you are interested in. 
 Click the “CLICK HERE TO MAKE A BOOKING” arrow on the right hand side of the 

page. 
 Read and accept the Terms and Conditions, including the cancellation policy. 
 You will then transfer automatically to the following page: 

 

 
 

 Select your centre and proceed with the booking.  
 

On arrival at the centre please present yourself to the receptionist to validate your 
booking. Another ticket can be printed if required.  
 
The booking will be shown once your membership card has been swiped. Please hand 
your ticket to the class instructor in the usual way. 
 
Forgetting User ID and PIN numbers 

 
If you enter the incorrect log-in details more than 3 times the system will lock you out.  
In this instance please follow the instructions on screen and contact your centre in order 
to unlock your account.  


